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4. Force Majeurs- 1ITM sha'l be excused from performance and shall not be hable for delay in defvery
of report or non-delivery of repart, in whote ar in part, caused By the accurrence of any contingency
bayvond ity contral including. bul not bm ted to, work stoppages, natural calamity, civil disobedience,
rigts, fire accldents, shortage of fuel, diplomatic impasse and Act of God, leakage during callection,
packaging and transit af Samples, breakage in translt, less by carner, contaminalon n shipment
JTM shall not be responsicle for any loss/liabilties cluding legal liatilities, claimi, compeniaton,
and indemnity far any such loss or damage anisng in such events

6 Dspute Resolution Any dispute between the Parties shall be referrad 1o and sottled by a3 sole
arbitrator appointed Ly JTM in azcardance wilh the pravisions of the Arbitration and Conciliation
&cv, 1996, The venue of Arbitratian shall be Delh . Subyect to above the court af Delh shall have
exclusive junsdiction an ary matter/dispule arsing odat of this Understanding.
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