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PATHOLOGY SERVICE UNDERSTANDING

JITM SKILLS PRIVATE LIMITED (hereinafter referred to as *JITM"), 3 Com
Companies Act 1856, having its registered office at 216 B, DDA LIG Flats,
110032 and corporate office at 3rd Floor, D- 87, Vyapar Ma rg, D Block, s
201301, engaged in pathology diagnostic services, aims to faciiitate th

Consultants/ Hospital Clients/Nursing Homes, JITM alms to offer/proy
1o (Name of Client) ¥ ) e

B3Ny incorporated under the
Jhilmil Colony, Shahdara, Delh;.
&ctor 2, Nolda, Uear Pradesh

& delivery of carp offered by the

ide ity Pathology seryicas ["Services"|
having its officeelinie al

(Hereinafter referred 10 as "Direct Client”) at
copy exclusivaly for the purpose

its doorsteps ang test results by
of providin E Umely services 1o Improve patient care of the Direct

way of web access ang hard

lent
The Services under this understanding are subject
hereunder,

For the purpose of this understanding, these Terms are defined as followi ng:

10 adherence 10 tarms and conditions mentioned

Direct Cliant" shall mean Clients under this understanding which could be eithar a Consultant, a
Doctor, 3 nUrsing home, a Kospital, Clinic, a Path Lab or any other henl:hca-re
Institution,

(Test Result) Pathology Tast Aeports provided by JITM by way of electronically or stherwise run

on the Sample provided by Diract Client

[Sample) shall mean the clinical sample of blood, urina, swab, tissue ar any other part of the
human body which is required to run the o3 thalogy test fos the Services.

“TAT" Turn Around Time required to run the test.

“SOP Standard Ogerating Pracedure as defined by JITM from time 1o time.

"DOs" Directory of Services of tests and price list ssued and revised by JITM from time to
time,

A, JITM agrees to the following:

L. Pick the Samples as collected by the Direct Client far Pathology testin its network laboratary,
Provide username and password for secure atcess 1o enquire an test results of the consultants’ gwn
patients across the hospital. |

3. Provide test results for the eyt conducted on the 3pmples provided by the Direct Client as per TAT
of JITM by way of hard copy and/or in electronic fermat. "

4. Provide Sample packaging materials for collection and transportation of Samples as may be required

from time to time. The Packaging materials shall, at all time, remain lhg exclusive property of JITK,

Provide farrange courier/logistic services for pickup of Samples and delivery of Te«sl Ff.eslul:_st.e i

Provide the updated Price of each test offered by JITM net'-_rmrll. laboratories. T:E ”f;.f, I.;.,a:-, u; :

be subject to change with or withaut priar notice based on mpu; Cosls Iand m:rme; c; j'|'l:’f.||l| ;

JITM shall provide the resuits and retain the records as per archival policy an f
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8. Direct Client agrees as following:

1 Collect and provide Samples in adequate quantity as per SOP and Directory of Services arowided b
JHTM from time Lo time 1o run the test in JITM Laboratories, = Aronded by

2, Collect the Samples as per standard pathelogical norms .and store the same at the d -
! ' [=]ly=

temperature tll handing over it to the representative of JITM

1. Maintaln the racord of the packaging materials and provide the same as and when das red By JITA
o b il

4. Direct Client will have the access to regorts solely far the purposes grantad. Direct Client agreas to

MOk inicmionally lscode A Unegme A pRIswend -6 anyone other than Direct Client's
authorized staff or atlempt to learn another client’s security code. 5

5. Direct Client accepts responsibility to maintain password security, e-mail addresses, and ralated

updates for Direct Client staffing as needed.

6. JITM shall raise invoice on Direct Client on fortnightly bass as per discount strictire mentioned in

3. Term and Terminatic

Phone: 120-4J
M +51 B520985571
Toll Free: 1600-120

8. Direct Client agrees o abide by the polloy for access 1o

7. Relationshi

b il Sl S

Annexure A for the test done under the client code. The Direct Client shall pay the invelced amaunt
within __ days from the date of the invoics, subject to deduction of applicable Taxes by way of
chegque/DD/MEFT/ATGS in favour of "JITM SKILLS PRIVATE LIMITED - Indusind Bank Alc no:
258810250383 ({IFSC: INDBODOD171)" The Direct Cliant will not hand over Cash 1o lecal Sales
Representativas of 1ITM, In case any Cheques which are returned unpaid, payment will have to be
made by Demand Draftonly along with penalty of Rs. 3000/ - within 3 working days. Delay in payment
shall attract an interest of 18% p.a. Amount paid by the Direct Client will be reconciled by JITW
salesfAccounts Department an a monthly basis. A1l payments by cash, credit client shall be made by
cheque/DD/NEFT/RTGS In favoring "JITM SKILLS PRIVATE UMITED - Indusind Bank Alc no:
258810250383 (IFSC: INDBODOD171)".

7. Direct Client shall apply for and obtain all the required permissian, permits, apprav als, certificate,
licenses Including but not limited to License for Bio medical waste disposal, regutration with CWO,
registration under Clinical Establishment Act, Shops & Establishmant Act elc. l}.r-e_rt Client shall
comply with all Iaws, rules and notification related ta its business implem ented from time to time by

appropriate autherity. _ .
e test repaort on intérnet as provided in the

website of IITM, o o -
g, Direct Client will require to arrange the sarvices of Phlebotomist at its center for drawing of samples

and disposal of ble medical waste at its awn cosl.

€. Miscellaneous Terms:
prrptted 1ot of

13 Whirg

1. Confidentiality: Each parry shall keep secret all configential information, it any tran
i h : I 5 b infor vy wehilly ar partly,

vade available to it by other Party and shall not pass such pformation on wholly ar partly
11 F ||

i ritt 5 > piner Party

ress written consent of the o . D
: constitute the Dirget Client as an EMy ayee, agent, legal
whatsaaver nor snall the unde
e relationshig

party without ex .
p: This understanding does not
- partne t4 for any purpoie
ntative or pariner of JIThA belieiny
pnstrued or interpreted as a |@int venture petween the Parlies of any netd

const : . .‘

between the Parties hereto shall be on a principal-to-Principal basis

i g

; valid for such p
e rstanding will be valid fo i
n- This non-asclusive unde g o wil be 3L 1berty 10

rstanding o2
represe
eriod uniess aarliet

e retice E rl—,.'-__.r P

i Y SEFVINg ays prior wrisien notice. Bther T b

i e woki :IF:'fx prior writhen notice to othar Party Al paytnents

i | oy L &1 .-lJ
the date of terminaticn will e settled

Upon terminalon of thas ..'.I.I'JE\- &
of 1Tk and shall and

terminated by :
this understanding by BIViNg a0
shle 1o the Parties as an
on of this understanding
erials/inteliectual property

terminate
becoming due and pay
from the date of terminati
Client shall cease tg use the matl

materials belonging to JTH immediately. “
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4. Force Majeure- NTM shall be excused from performance and shall rot be liable for delay In deivery
of repors or non-delivery of report, in whaole or in part, coused by the oocurrence of any contingency
beyond its contrel including, but nat limited to, work stoppages, natural calamity, cwvil disobedience
riots, fire accidents, shortage of fuel, diplomatic impasse and Act of God, leakage during J:O.h;l-ﬂlgn_l
packaging and transit of Samples, breakage in transit, loss by carner, contamination in shigment.
JITM shall not be responsible for any less/liabilities including legal liabilities, daims, compeansation,
and indemnity for any such loss or damage arising in such events,

5 Dispute Resolution: Any dispute between the Parties shall be referred to and settled by a sole

arbitrater appointed by JITM in accardance with the provisions of the Arbitration and Canciliation

Act, 1996. The venue of Arbitration shall be Delhi, Subject to above the court of Delhi shal! have

exclusive jurisdiction on any matter/dispute ansing out of this U nderstanding.

This understanding, with its éetailed and intended cooperation and responsibilines, is accepted by virtue of
the following signatures and remain in effect unless it expires by efflux of time or earlier terminated by any
Party.

FOR
For JITMSKILLS PRVIATE LIMITD {Client Name}
{Authorized Signatory)

Signature & Stamp, ﬂ \'.t':-‘t"
Signature: @; %

MName of Signatary:
Name: \@t\o
! A I\‘k"\ﬂ\ﬂkf Designation:

Designation; {}-.;g—r.-‘ g,&f.}, NN"%@S' Date : EJ":{ ,BE‘ Fgc: '}.Lf
pate: © F|ob)ay .

Annexure-1

JITM is pleased to offer the discount 10 M/s {Direct Client)
on the entire tést range as per detalls given below,

' i Iscount % on the Maximum |
tego! Detail of Tests (M) .

i i Retall Price mentioned in IITM's |

| Directory of Services. |

2 & JITM- Rounine & Specialized [ As per applicabie JITM Price list & |

TR N Agreed Net Rates |
" T Swine Flu, GEF.:-_‘;.EHL BHCA, Paternily r| |
Tasts, PLAC, Sapsiscraen, 1 e |

| . i AF B INSE.
Special Category Comprehensive Viral Viral Fiu Panel, AFB | As per applicatle Pric |I
Rapid Genotypic Test, atc l S i
150 & Gowt, Fixed Rate | Intarmnational Send Outs | 10% |I
L Tests _ BGowt FixedRateTests 1 ———— —
iscretion

TM is subject 1o change from time 1o time as per

s

Price specified in Directory of services of Ji
of JITM.
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