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Diagnostics

By JITM Skills Pvt. Ltd

COLLECTION CENTRE AGREEMENT
This Collection Centre Agreement (“Agreement”) is executed on 8_/5_/2023,
BETWEEN

JITM Skills Private Limited, a company registered under the Companies Act, 1956, having their registered
office at 216 B, DDA LIG Flats, Jhilmil Colony, Shahdara, Delhi-110032, and corporate office at 3rd Floor,
D- 87, Vyapar Marg, D Block, Sector-2, Noida, Uttar Pradesh-201301, represented through its Authorized
Signatory ){V N oA KU M4R hereinafter referred to as the “First Party”.

Mr/Mrs_; %@&W’M s/o %/ﬂ//ﬂ/‘/ R/o A7 - Ll o

Pr- gt avuntinasd DI~ KapFRMEA , PHARKHANTD PN~ 22 51)8

hereinafter referred to as the “Second Party”.

WHEREAS the First Party is a Clinical Establishment providing Medical Diagnostic services and conducting
and providing varied diagnostic tests through its various facilities and the Second Party, as a Clinical
Establishment is interested in opening a facility at
NEAR HERD SHOIWRDOM ,()TRIDIH , £oATD, DOMCHAAILH
Qn_c-ulk : ﬁHnQKHM«J‘b

on the terms and condmons outlined hereafter and

NOW THIS AGREEMENT WITNESSETH AS UNDER:

1.0 The Second Party hereby agrees and undertakes to perform the following as a Clinical Establishment:

(a) To obtain the registration and fulfil compliances as per all applicable laws as a clinical establishment
including but not limited to healthy and sanitary regulatory and is obligated to maintain all required
licenses, permits and certificates, such as under Shop and Establishment Act, BMW license, DPCC
permission, PCPNDT license, AERB permissions and others as applicable, as may be required under Central,
State or Local Laws

(b) Establish a COLLECTION CENTRE (“Centre”), at their own cost, having a combined carpet area of

minimum 150 sq. ft. with a specification described under EXHIBIT-I and bear all costs and expenses in
relation to the Centre.

(c) Employ at their own cost a qualified, trained, and vaccinated phlebotomist/technician in accordance
with the state guidelines and other paramedical, medical personnel or any other staff as may be needed
for smooth functioning of the Centre. The Second Party shall ensure safe keeping of the sample with proper
identification collected at the Centre and transfer of the same to the designated laboratory as informed by
the First Party.

(d) Arrange to pick-up samples, obtain the informed consent of the patient for the test and to send the
samples and patients to the designated laboratory or centre after filling complete details in registration and
consent forms, inter-alia, indicating his/her Name, S/o, W/o, D/o, Age, Sex, Test Code, Test Name,jhis/her
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complete Residential address, E-Mail Address and Telephone number, particulars of the referring
Doctor/Hospital. The samples shall be collected by the representative of the First Party as per planned
schedule.

The Second Party will be responsible for any failure, delays, leakage, breakages, loss in transit, deterioration
due to temperature variation, e.g., vaporization of dry ice, thawing of refrigerated gel packs etc. of the
samples, in which case no report shall be issued by the First Party

(e) Review the report, facilitate patient and referring doctor’s interaction with the reporting Doctor as and

when needed.

1.1. It is clearly agreed and understood that the Second Party shall charge the patient/client strictly as per
the prices shown in the First Party's latest running Pricelist or as conveyed/declared from time to time
regarding the changes in the pricelist or charges for new test(s), services. The latest running price list would
be duly displayed at a conspicuous place at the Centre.

1.2 The Second Party shall be liable to pay all the taxes and charges applicable for running and maintenance
of the Centre and shall keep the First Party indemnified from all and any claims, demands, attachments and
the like pertaining to the said taxes.

1.3 The Second Party shall permit First Party to audit at any time during normal business hours, without
insisting on any prior notice to ensure that the business is being conducted in an ethical manner and by
following all conditions of hygiene and cleanliness. Any deficiencies detected during any such inspection
would be corrected immediately. Should Second Party, for any reason, fail to correct such deficiencies
forthwith or within such time as determined by First Party, the First Party shall have the right but not the
obligation, to correct any deficiencies and to charge Second Party a reasonable fee for the same, payable
by Second Party upon demand (including termination of the Agreement).

1.4 Indemnity: The Second Party shall indemnify and hold harmless the First Party and its shareholders,
directors, officers, employees, agents, associates, and assignees from any claims arising out of the
following:

(a) Any consequences arising out of any failure to comply with any applicable laws including but not limited
to violation of local health/sanitary regulations mentioned under the Bio Medical Waste (Management and
Handling) Rules 1998.

(b) Any acts or omissions of its employees, agents etc.

(c) Any consequences arising out of any negligence of the Second Party in connection with patient
handling/consent/sample collection and delivery by the Second Party to First Party or the resultant
functions to be performed by the First Party including preparation of the reports based on the samples
collected and provided by the Second Party in any manner whatsoever or any
litigation/claim/disputes/demand arising there from.

1.5 With the signing of this Agreement it is accepted and understood by the Second Party that it will not
enter any Pathology Testing activity or enter similar agreement with any other party, in form or substance,
for the duration of this Agreement. The Second Party fully understands that the samples collected at the
Centre shall be handed over to the First Party for the tests to be conducted at the designated laboratory of
the First Party only or such other laboratory as the First Party may decide and the Second Party shall not
send or hand-over, under any circumstances whatsoever, any sample to any other Laboratory, to any
person or competitor of the First Party etc. The Second Party fully understands that any action in
contravention of this clause may entail immediate termination of the Agreement apart from a liability in
the form of damages for loss of business and misuse of reputation of the First Party.

N o)
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1.6 The Second Party will not shift the COLLECTION CENTRE without prior written permission from the First
Party. The shifting of the COLLECTION CENTRE, by the Second Party shall not be affected prior to three
months from receipt of prior written consent form First Party

1.7 The Second Party shall inform in writing the First Party, by a three months’ notice of his intention to
sell, transfer or alienate the Second Party's rights and title in the premises, or where the second party is
company, partnership firm or a proprietorship or the like any change in the holding or ownership pattern
of the said concern during the subsistence of this Agreement. Any such transfer of the above cited intent
will only be done after obtaining a “No Objection” form the First Party in writing

1.8 The Second Party shall make payment(s) by online transfer (Annexure-1) to the First Party in advance,
and the net amount of requested tests will be adjusted from that advance. The Second Party shall be
entitled its share as per Annexure-ll, after deduction of applicable taxes, for the samples provided by the
Second Party and the tests conducted by the First Party. The above arrangement of entitlement of any
percentage of the List Price would not be applicable for any tests offered (to Corporate/PSU/CGHS/ECHS

Beneficiaries/Other such clients or future tie ups of First Party) at special rates as notified by the First Party
from time to time.

The payment in respect of these tests shall be made by the Second Party to the First Party at the rates

notified. The Second Party shall not refuse to offer services to clients entitled for special rates, unless
notified by the First Party.

1.9 At the end of each 12 months during the term of this Agreement, Second Party's average gross billings
shall be not less than %6,00,000/- ("Minimum Performance Standards") for the period of last 12 months. If
the average monthly billing is less than %50,000/- at the end of the financial year on 31st March after
completion of one vear of operations, the First Party will have a right to terminate this Agreement.

1.10 It is also agreed and understood between the parties that the execution this Agreement does not give
any exclusive right to the Second Party to work in any area. No grievance in that respect can be raised by
the Second Party or be the basis for non-compliance or non-fulfilment of the average monthly billing target
&50,000/- as agreed hereinbefore.

2.0 The First Party's decision on the working days and timing of the operation of the COLLECTION CENTRE
will be final and binding on the Second Party.

3.0 It is understood and agreed by the parties that this Agreement does not create a fiduciary relationship
between them. The Second Party shall be an independent contractor, and that nothing in this Agreement
is intended to constitute either party an agent, legal representative, subsidiary, joint venture partner,
partner, employee, or servant of the other for any purpose whatsoever.

5.0 Nothing in the Agreement authorizes Second Party to make any contract, agreement, warranty, or
representation on First Party's behalf, or to incur any debt or other obligation in First Party's name; and
First Party shall in no event assume liability for, or be deemed liable hereunder as a result of, any such
action: nor shall First Party be liable by reason of any act or omission of Second Party in its operation of the
business described herein or for any claim or judgment arising therefrom. The Second Party shall indemnify
and hold First Party, its officers, directors, and employees harmless against all claims, losses, costs,
expenses, liabilities, and damage arising directly or indirectly from, because of, or in connection with Second
Party's operation of the COLLECTION CENTRE.

6.0 This Agreement will have a lock in period of Three (3) calendar years from the date of its signing. In case
the Second Party wants to terminate the Agreement before the lock-in-period, then the “Second Party”
shall deposit a sum of 25,000/ to the “First Party” as cost of branding and marketing inputs. Upon expiry,
Agreement may be renewed for the additional period of 3 years with the mutual consent. The Second Party
shall m;,iﬁ'at}m intention to renew at least six months prior to expiry of the term granted heflein. Wpon
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failure of the Second Party to exercise such option to renew, the First Party shall be entitled to enter into
agreement(s) with any other party

2.0 1t Is also agreed between the parties that the security Deposit (if any) shall be refunded upon expiry of
this Agreement and/or termination thereof in accordance with the terms and condition laid down herein
and subject however to deduction by the First Party of any amount(s) whatsoe

ver found due and payable,
including but not limited 1o, an account of

(a) Any consequence arising out of the failure of the Second Party to perform its ohligation under this
Agrecment or in exercise of reasonable care and diligence expected in discharge of its function{s) under
this Agreement.

{b) Any obligation on the First Party arising out of failure on the part of the Second Party to comply with all
rules, regulations, by laws, norms etc., statutory, or otherwise, as prevalent from time to time.

{c) Any other amount due under this Agreement or otherwise.

(d) It is hereby agreed between the parties that the decision of the First Party as to the amount(s) to be
deducted from the Security Deposit shall be final and binding upon the Second Party.

8.0 The First Party may terminate this Agreement by giving to Second Party one (1) month notice. Without
prejudice to the foregoing, the First Party, at its discretion, shall also have the right to terminate this
Agreement forthwith and with immediate effect in any of the following events:

8.1 The Second Party fails to meet the minimum performance standards as stated in clause 1.15 supra.

8.2 The Second Party indulges in any activity illegal activity, or which is prejudicial to the business, financial
or economic interests, or goodwill, reputation of the First Party.

8.3 The Second Party fails to meet the specification/instruction as specified by the First Party from time to

time.

8.4 The Second Party commits breach of its obligation to maintained and preserve confidentially and
secrecy regarding business activity, operations, plans, collaborations, etc. of the First Party.

8.5 The Second Party does not allow inspection of its premises to the First Party or its agent or fails to
produce books, accounts and records upon demand.

8.6 The Second Party does not make full payment as per clause 1.13.

3.7 The Second Party misuses and/or allows to be misused the stationery provided by the First Party in any
manner.

8.8 The Second Party is found to be referring patients coming to the Centre to any other Diagnostic Centre
for a test(s) which are offered by the First Party or its associates.

9.0 It is clearly agreed and understood between the parties, that in the event of early termination or expiry
of this Agreement by efflux of time, the First Party shall be entitled to without prior notice, stop receiving
samples for test and refuse to carry out tests in respect of sample sent and return them. No liability of any
nature shall arise on the First Party on this account. Further, the Second Party shall forthwith return all the
stationary, boards, sign board or any material having First Party name as also stop using First Party's name
in any manner whatsoever, including to receive sample or represent to be Franchisee/Associate of the First

Party. Any failure on the part of Second Party shall entitle the First Party to such legal action criminal and/or
civil, as will be considered suitable by First Party.

10.0 Any dispute, difference or question which may arise at any time hereafter between the First Party and
Second party touching the construction or termination of this Agreement, of the rights and liabllitie of the

q/;r\u/
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parties hereto, shall be referred to the decision of a sole arbitrator appointed by the First Party in mutual
discussion with the Second Party. The venue of the Arbitration shall be at New Delhi. The provisions of the
Arbitration and Conciliation Act, 1996 shall apply to the proceedings. The Award passed by the Arbitrator
shall be final and binding to both the partics. The Arbitrator shall have the power to grant pendente lite
and future interest. The Arbitrator shall also have the discretion whether to pass a reasoned order or not.

11.0 The jurisdiction of this Agreement will exclusively lie with the Courts at Delhi to the exclusion of all
other Courts and the proceedings will be conducted at Delhi only.

12.0 This Agreement contains the entire understanding between the Parties hereto regarding the granting
of the franchisee and obligations of the parties regarding the collection centres and their functioning and
supersedes all and any previous understanding etc. No amendment or waiver of any provision of this
agreement except when the same shall be in writing and signed by the Parties hereto and then such waiver
or consent shall be effective only in the specific instance and for the specific purpose for which it is given.

AGREED AND ACCEPTED
otk
FIRST PARTY Wo\ = SECOND PARTY
Signature a\/ Signature : )
FOR JITM Skills Private Limited Name:

Designation: Owner
Name: K¥V/O 8-/ QM&

Designation: <4, Rl )

Witnesses:

Signature:&ﬂﬂj‘_ﬁn}fg._ﬁg/a} Llamy Signature: E# 2/U>&4
Name: fm\UMHO/LID?’M s Name: ‘ ?éj naYaNnTg ah 1ﬂ }‘Y\_SAL/

Address: Address: / 7/
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Annexure - |

ADVANCE PAYMENT POLICY - SOP

» The Second Party has to deposit/transfer in advance an amount of *10000/- in beginning as rolling
advance to initiate the account and will deposit on utilising this amount well in advance before
reaching zero balance.

» The Second Party will keep own payment gateways to collect payment from such patients who use
other mode than cash and accept the same in his own account.

» The Second Party has to deposit/transfer anline as top up his account as and when required and
same will be credited to his account latest by next working day or with in 24hrs.

» If the Second Party fails to top-up before reaching zero advance then the code will be blocked, and
samples will not be registered by the Collection Centre. In such case the “Second Party” solely
responsible for delay in reports.

» Incase the top-up is done after the code is blocked/locked, the code will be unlocked within 24 Hrs
of the amount credited to JITM.

» The Second Party will book all the tests on net rates and same will be adjusted to his advance.

Annexure -l
(A) The Medical Service Charges depending upon the type of test/s are given below:

e Discount to FCC/Clients per applicable B2B Price List for Jharkhand.

e 10% on the Maximum Retail Price of the International Send Outs as mentioned in DOS/test
price list.

e 10% on the Maximum Retail Price of the special category tests as mentioned in DOS/test
price list.

e Medical Service Charges on test/s for which prices are capped by competent authorities is
purely basis on Licensor’s discretion.

e Apart from above mentioned, there shall be certain test/s or packages on which Licensor
might share no Medical Service Charges or fixed Medical Service Charges or may provide
any location specific pricing support to the Centre, at the Licensor’s sole discretion.

(8) The First Party may also release certain projects/schemes/marketing campaigns like free health
check-up camps etc. from time to time related to marketing support (for better education towards
medical services and extending reach) for which the Second Party shall participate and any related
expenses/incentive may be paid/reimbursed by the First Party to the Second Party on case to case
basis. All such projects/schemes shall be communicated in advance to the Second Party and selection
criteria/reimbursement/distribution of any such material is purely basis on the discretion of the
Second Party.

O“/\"Af/ wﬁd
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EXHIBIT -1

SN Particulars & Specifications (As per NABL Guidelines) Responsibility
1 Combined Carpet Area of the Centre (Min 150 5q. ft ) Second Party
2 Toilet with hand washing facility, Exhaust Fan (15 -20 5q ft) Second Party

Interiors
3 Flooring Second Party
4 | walls Second Party
S | Roof Second Party
6 | Lighting Second Party
7 Entrance Second Party
Exterior
8 | Front Glow Sign Board IIT™
9 | Branding on Front Glass Door (Not committed but subject to availability of Space) JIIT™M
10 | Notice Board Second Party
Furniture (All wooden furniture as specified by JITM)
11 | Patient Seating Second Party
12 | Phlebotomy Chair Second Party
13 | Storage Almirah Second Party
14 | Reception Table / Counter Second Party
15 | Reception Chair Second Party
Infrastructure
16 | Computer, Printer (Printing, Copy and Scanner) Second Party

17 | Internet Broadband Connection Second Party
18 | Payment gateways (Paytm etc.) Second Party
19 | Air Conditioner/Cooler Second Party
20 | Refrigerator with temperature reader Second Party
21 | Drinking Water - Water Dispenser Second Party
22 | Telephone/Mobile Second Party
23 | Centrifuge Machine 6-8 head with calibration certificate Second Party
24 | Electricity Second Party
25 | Power Back-Up (Genset/Inverter/UPS) Second Party
26 | Suggestion Box, Hygrometer, Fire Extinguisher Second Party

Properly labeled and color codes Dustbins as per Bio medical waste compliances with pedals
27 | (Numbers as required by BMW Management Laws), along with proper display of waste | Second Party
segregation and Record Maintenance.
28 | Calibrated Weighing Machine Second Party
29 | Lab Coat (Apron), Masks, Sanitizer Second Party

30 | Qualified Phlebotomist Second Party
31 | First Aid Box with Thrombophob, Betadine Lotlon,r Hand Sanitizer, Savion & Cotton wool Second Party
32 | Biomedical Waste Management Agreement with Govt. Approved Agency Second Party
33 | Calibrated Digital Thermometer with probe Second Party
34 | Vacutainer Rack Second Party
35 | Provision of privacy during Sample Collections with curtain/Partition Second Party
36 | Reception and Waiting Area separate from collection area Second Party

First Party Sacond Party
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To JITM SKILLS PRIVATE LIMITED

27,000

fcclab F

@ Completed « July 7, 2023 at 2:01 PM

,é( Bank of India 3319

UPI transaction ID
355404615025

To: JITM SKILLS PRIVATE LIMITED
getepay.amipayqr/73635@icici

From: PANKAJ KUMAR (Bank of India)
pankajkumarmandal99@okicici

Google transaction ID
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